
Mature Movers™

Welcome to Mature Movers!

These Terms of Use ("Terms") constitute a binding agreement between you
and Mature Movers UK Limited ("Mature Movers" or "we") and govern your
use of any Mature Movers website, mobile application (such as for iPhone or
Android), or content (the "Site"), as well as any fitness, recreational, wellness,
or other classes, experiences, activities, events, services, recordings, and/or
products provided by Mature Movers (collectively, "Classes"). Prior to
accessing and utilising the Site or Classes, please carefully review these Terms.

You can always find the most current version of these Terms at
https://maturemovers.co.uk. Any modifications to these Terms will be
communicated through postings on the Site or other written notices. Please
ensure that you read these Terms thoroughly before using the Site and/or
participating in any Classes.

Terms

a) Acceptance of Terms: By accessing and/or using the Site and/or Classes or
clicking any button to signify your consent, you acknowledge and agree to
abide by these Terms, as if you had agreed to them in writing. If you do not
agree to these Terms, please refrain from using the Site or participating in any
Classes.

b) Amendment of Terms: Mature Movers ™ reserves the right to amend these
Terms periodically. Unless we specify a delayed e�ective date, all amendments
become e�ective upon posting the updated Terms. Continued access to or use
of the Site or Classes after such posting constitutes your consent to be bound
by the amended Terms.

c) Additional Terms: Besides these Terms, specific plans, o�ers, products,
services, elements, or features may be subject to additional terms, conditions,
guidelines, or rules posted, communicated, or modified by us or relevant third
parties at any time. Your use of such plans, o�ers, products, services,
elements, or features is subject to those additional terms and conditions,
incorporated by reference into these Terms. The ClassPass Privacy Policy is
also incorporated by reference.

https://maturemovers.com/terms/gbr
https://maturemovers.com/terms/gbr
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Mature Movers Platform

a) Mature Movers Platform: The Mature Movers platform allows consumers to
reserve, schedule, purchase, access, and attend a diverse range of fitness,
recreational, and wellness Classes o�ered and operated by fitness studios,
gyms, trainers, venues, or other third parties (collectively, "Venues"). Mature
Movers is not a gymnasium, place of amusement or recreation, health club,
facility, fitness studio, or similar establishment. It does not own, operate, or
control any of the Classes o�ered through such facilities.

b) Membership Options: Mature Movers provides various ways to participate,
including subscription plans, promotional plans, and non-subscription
purchases. These options have distinct classes, services, and features, with
additional and varying conditions, prices, policies, and limitations. We retain
the right to modify, terminate, or otherwise amend our o�ered options and
plans at our discretion. Non-subscribers may, from time to time, access
certain classes, services, content, or features for a cost or at no cost. Class
availability and the allocation of classes depend on the chosen subscription
plan.

c) Subscription Plans: Full access to the Site and Classes requires a
subscription. A subscription commences on the date you sign up and submit
payment via a valid Payment Method. Each billing cycle is one month in length
("Subscription Cycle"), automatically renewing each month until canceled or
terminated. Credits allocated to each Subscription Cycle must be used within
that cycle, as they do not roll over. Credits have no cash value and are not
transferable. Mature Movers ™ reserves the right to change the number of
class passes, reservations, and classes allowed.

d) Class Availability and Allocation: The number and type of Classes available
depend on class capacity as stated by the venue. Mature Movers ™ does not
guarantee the availability of specific Venues, Classes, or services, and
availability may change during any Subscription Cycle.

e) Digital Classes: Mature Movers may o�er access to audio or video digital
Classes via live stream and/or on demand. Participation may involve connected
devices, and we may collect metrics such as heart rate. If you sync your heart
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rate monitor, your information may appear on leaderboards visible to other
users.

f) Non-Subscription Purchases: Mature Movers allows the purchase of certain
products or Classes through the Site, in addition to or without a subscription.
These Terms apply to such purchases, and you are responsible for applicable
fees.

g) Co-Memberships: Co-memberships may provide access to Mature Movers
and a third-party Venue (Venue Membership). Additional terms apply to
co-memberships and Venue Memberships. Mature Movers is not responsible
for Venue Memberships, which are provided by the Venue.

h) Use of Mature Movers: Your Mature Movers account is personal, and
creating multiple accounts is prohibited. Classes can only be transferred or
gifted to third parties through the options provided or upon agreement. The
Site and/or Classes must not be exploited for commercial purposes. You are
responsible for keeping your account information accurate and up-to-date.

i) Eligibility Criteria: Access to the Site and/or Classes may be limited based on
demographic, age, or other criteria. Wemay disallow subscription or terminate
a subscription based on these criteria. For example, users must be 18 years or
older to use the Site and/or Classes. The Site and/or Classes may not be
available in every geography.
k) Subscribing Organisations. If you are using or opening an account on behalf
of a company, entity, or organisation (a “Subscribing Organisation”), then you
represent and warrant that you are an authorised representative of that
Subscribing Organisation with the authority to bind such organisation to these
Terms; and agree to be bound by these Terms on behalf of such Subscribing
Organisation.

Fees, Billing, Cancellation.

a) Recurring Billing. By initiating your Mature Movers subscription, you
authorise us to charge you for your initial subscription period and a recurring
monthly subscription fee at the then current rate. Increases in the current rate
will be notified to you by e-mail or other notice (such as when you log into
your account). You acknowledge that the amount billed each month may vary
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for reasons that may include di�ering amounts due to promotional o�ers
and/or changing or adding a plan, and you authorise us to charge your
Payment Method for such varying amounts, which may be billed monthly in
one or more charges. You also authorise us to charge you any other fees you
may incur in connection with your use of the Site, such as any applicable
sign-up fee, taxes or cancellation or late fees, as further explained below. Note
that even if you do not use the subscription or access the Site and/or Classes,
you will be responsible for subscription fees until you cancel your subscription,
or it is otherwise terminated.

b) Subscription Cycle and Pay-as-You-Go Class Passes. When you sign up and
purchase your Mature Movers membership, your first Subscription Cycle will
be billed immediately. Unless we expressly communicate otherwise, your
subscription will automatically renew eachmonth, and you will be billed on the
same date each month (being the date on which you signed up), provided that,
where such date does not exist in a particular renewal month, your
subscription will be deemed to auto-renew on the day immediately following
the date of expiry of your current membership cycle. For example, if you signed
up on January 31st, your next auto-renew date will be March 1st, and payment
will be taken using your Payment Method on (or as soon as practically
possible) after that date. All membership auto-renews will continue to take
place on the new auto-renew date (i.e., in this example, the 1st of eachmonth).
Payment will be taken on the e�ective date of your auto-renew (a “Renewal
Date”), provided that, if we are unable for any reason to take payment on a
Renewal Date, we will take payment as soon as practically possible thereafter.

In addition to subscription plans, we o�er a Pay-as-You-Go option for Class
Passes, allowing you to purchase individual classes without a recurring
subscription. With Pay-as-You-Go, you can buy class passes on a one-time
basis and use them to book specific Classes. Each Pay-as-You-Go class
purchase is independent of the subscription cycle and provides flexibility for
those who prefer a more tailored and occasional approach to class attendance.

Please note that the Pay-as-You-Go Class Passes are subject to separate
pricing and conditions, and the credits purchased for individual classes do not
automatically renew each month. The availability, terms, and pricing of
Pay-as-You-Go Class Passes may be subject to change, and anymodifications
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will be communicated through the Mature Movers website or other means
deemed appropriate.

c) Refunds. Generally, our fees (including the monthly fee for your
membership and any other fees) are nonrefundable, unless we specifically
communicate otherwise at the time of purchase. However, we will provide a
refund to subscribers for their current prepaid period in the following
circumstances: (i) if you are canceling as set forth in Section 3i below or (ii) if
your subscription is cancelled prior to the end of a period for which you have
incurred a charge, due to your relocation, disability or death; provided,
however, in each case we reserve the right to charge a fee to cover the cost of
any class or other services or products you may have used or received prior to
your cancellation and to ask for proof of such changed condition, to the extent
permitted by law (such class fee charges not to exceed the cost of the
subscription itself). WE DO NOT PROVIDE REFUNDS ORMAKE GOODS FOR ANY
PRIORMONTHS INCLUDING FOR UNUSED CREDITS OR CLASSES.

d) Price Changes. We reserve the right to adjust pricing at any time. Unless we
expressly communicate otherwise, any price changes to your subscription will
take e�ect on your next billing cycle upon notice communicated through a
posting on the Mature Movers website or mobile applicable or such other
means as we may deem appropriate from time to time, such as email. If you do
not cancel your subscription, you will be deemed to have accepted these new
fees.

e) Payment Methods. You may edit your Payment Method information by
logging onto our website or mobile app and editing it in your account settings.
If a payment is not successfully settled, due to expiration, insu�cient funds or
otherwise, you nonetheless will remain responsible for any uncollected
amounts and authorise us to continue billing the Payment Method or any other
payment method you have provided, as it may be updated, including in the
event you attempt to create a new account, reactivate the unsettled account or
sign up for a new account. This may result in a change to your payment billing
dates. If we cannot charge your account, we reserve the right, but are not
obligated, to terminate your access to our Site or any portion thereof.
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f) Cancellation. Unless we communicate otherwise, and in addition to your
right to cancel within 14 days of initial purchase as set out below, you may
terminate your subscription at any time before your subscription renews, by
going into your account settings on the Mature Movers website and letting us
know you would like to cancel. Unless we communicate otherwise, and except
for during a Trial, following any cancellation you will continue to have access
to your subscription through the end of your current prepaid Subscription
Cycle, unless you cancel and receive a refund, in which case your access will be
terminated immediately. Note that if you do terminate your subscription, we
reserve the right to charge a reactivation fee if you want to return to Mature
Movers in future months or to restrict your access in future months.

g) Other Fees. You are responsible for paying applicable fees if you do not
cancel a Class you had reserved with appropriate notice or do not attend your
scheduled Class. Click here for our current cancellation andmissed Class rules,
including the applicable fees. We reserve the right to change the policy
regarding when we charge fees, to introduce additional fees (such as a sign-up
fee) and to change the amount of any such fees at any time.

h) Reservation and Cancellation of Classes. As a Mature Movers user you must
reserve and cancel your Mature Movers Classes only through the Site. It is a
breach of these Terms if you reserve or cancel a service directly with a Venue,
including through any online or mobile account you have with a Venue,
independent of Mature Movers. If you reserve or cancel directly with such
Venue, we reserve the right to charge you the full amount that the Venue
charges for such class and/or any applicable cancellation fees, and/or to
terminate your subscription.

i) RIGHT TO CANCELWITHIN 14 DAY OF INITIAL PURCHASE

You have the right to cancel your membership contract within 14 days of your
initial sign-up without giving any reason.

The cancellation period will expire after 14 days from the day of the conclusion
of the contract. To exercise the right to cancel, you must inform us either at
your option, by contacting us via maturemovers.com/contact or postal mail of
your decision to cancel this contract by a clear statement. You may use the
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model cancellation form appended to the end of these Terms at Appendix 1, but
it is not obligatory.

Contact us here, or at c/o Mature Movers UK Limited, hello@maturemovers.uk
Attention: Mature Movers Customer Support – Cancellation Notice.

To meet the cancellation deadline, it is su�cient for you to send your
communication concerning your exercise of the right to cancel before the
cancellation period has expired.

If you cancel this contract within the 14-day cancellation period, we will
reimburse to you all payments received from you unless you have requested to
begin your membership during the cancellation period.

We will make the reimbursement without undue delay, and not later than 14
days after the day on which we are informed about your decision to cancel this
contract.

We will make the reimbursement using the same means of payment as you
used for the initial transaction unless you have expressly agreed otherwise; in
any event, you will not incur any fees as a result of the reimbursement.

If you requested to begin the performance of services during the cancellation
period, you shall pay us an amount that is in proportion to what has been
performed until you have communicated to us your cancellation from this
contract, in comparison with the full coverage of the contract.

j) Fees Charged by Venues. In addition to fees we charge, Venues may also
charge equipment or other amenity fees that you will be responsible for
directly. For example, some Venues might charge extra to rent a yoga mat or
cycling shoes. Further, Mature Movers only gives you access to the class for
which you signed up on the Site (and at the specified time and location). The
Venuemay have additional fees for use of additional classes or spaces.

k) Third Party Fees for Using Mature Movers. You are also responsible for all
third-party charges and fees associated with connecting to and using the Site
and/or Classes, including fees such as internet service provider fees, telephone

mailto:hello@maturemovers.uk
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and computer equipment charges, sales tax, and any other fees necessary to
access the Site and/or Classes.

PROMOTIONS

a) Trials. From time to time, we may o�er a trial membership that includes
access to the Mature Movers platform during the trial period. The Classes,
content, and features available during your Trial may di�er from those
available during subsequent Subscription Cycles. Trials will have the duration
and price communicated at the time you sign up. Unless otherwise
communicated, a trial begins at the moment of sign up (even if you choose not
to take your first Class until a later date) and ends at 11:59 pm local time on the
last day of the trial (for a one-week trial, this would be the same weekday of
the following week). If you cancel your Trial, your cancellation will be
processed, and your Trial period will end immediately, your access to classes
will expire, and your upcoming reservations will be canceled unless we
communicate otherwise. Each trial membership automatically will convert to a
regular monthly subscription and price unless canceled by 12 pm local time on
the day before the last day of the trial. Customers that cancel and do not
convert to a regular subscription may not attend classes taking place after the
end of the trial membership period (even if booking occurred before the end of
the applicable trial period). Trials, discount o�ers, and promotions
(collectively “Trials”) may be redeemed as described in the specifics of the
promotion and may be subject to additional or di�erent terms. Unless we
expressly communicate otherwise, Trials are not transferable, may not be
combined with other o�ers or redeemed for cash and are void where
prohibited. You understand and agree that unless we expressly communicate
otherwise, Trials are available only to new users that have never had a Mature
Movers account before, and there is only one Trial permitted per credit card or
payment method, and it is a violation of these Terms to sign up for a Trial if
you have signed up for an account or trial in the past or to have more than one
account or trial at the same time. Mature Movers reserves the right, in its
absolute discretion, to determine your eligibility for a Trial. If in our discretion
we believe you are not eligible for a Trial, we reserve the right to prevent you
from signing up for a Trial or to terminate your promotional subscription. If
we terminate your Trials because you have violated these Terms, you
understand that you will not be eligible for a refund.
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b) Gift Cards. From time to time, we may make available gift cards for Mature
Movers membership. The current terms that apply to gift cards can be found
here. Other than gifting a gift card as described in the gift card terms, youmay
not gift Experience or credits to third parties, and your use of Mature Movers is
personal to you.

c) Refer a Friend. From time to time, wemaymake available certain incentives
for Mature Movers users to refer a friend to use Mature Movers. The current
terms that apply to referrals can be found here.

d) Other Promotions. Mature Movers may o�er additional types of o�ers and
promotions that will be subject to additional terms and conditions that Mature
Movers may provide.

Termination or Modification by Mature Movers

You agree that Mature Movers, in its sole discretion and for any or no reason at
any time, may (i) terminate, cancel, deactivate, disable, delete and/or suspend
any account, subscription, any orders placed, your access to or use of the Site,
your membership, and/or Classes (or any part thereof including but not limited
to your access to any or all Venues, credits or classes or services) youmay have
with Mature Movers or use of the Site and remove and discard all or any part of
your account or any content uploaded by you and/or (2) discontinue, disable,
suspend, modify or alter any aspect, feature or policy of the Site including your
subscription. Mature Movers may also in its sole discretion and at any time
discontinue providing access to the Site, or any part thereof, with or without
notice. You agree that any termination of your access to the Site or any account
you may have or portion thereof may be e�ected without prior notice. This
includes the right to terminate or modify any subscription prior to the end of
any pre-paid or committed period. Upon any termination or otherwise, wemay
immediately deactivate your account and all related information and/or bar
any further access to your account information and the Site. Mature Movers
shall have no liability for, and you shall have no recourse for, any such
termination or deactivation, except as set forth in the following sentence. If
you are a subscriber, then upon any such termination by us without cause, as
your sole recourse, we will issue you a pro rata refund of the prepaid portion of
your subscription applicable to future unused services (less any fees or costs
for classes or services already used). If we determine that you have violated



Mature Movers™

these Terms or otherwise engaged in illegal or improper use of your
membership, Classes, and/or the Site, you will not be entitled to any refund,
and you agree that we will not be responsible to pay any such refund. You agree
that Mature Movers will not be liable to you or any third party for any such
termination. You acknowledge that your only right with respect to any
dissatisfaction with any modification or discontinuation of service made by us
is to cancel or terminate your subscription. If Mature Movers deletes your
account for these reasons, you may not re-register for or use the Site and/or
Classes under any other user name, email, payment method or profile. Mature
Movers may block your access to the Site to prevent re-registration.

Privacy

Your privacy is important to Mature Movers. The Mature Movers Privacy Policy
is hereby incorporated into these Terms by reference. Please read the privacy
policy carefully for information relating to Mature Movers’s collection, use,
and disclosure of your personal information.

Prohibited Conduct

Without limiting the prohibitions and restrictions found elsewhere throughout
the Terms, you agree not to:

Harass, threaten, stalk, disrupt or defraud users, members, or sta� of Mature
Movers or Venues or any other person, or otherwise create or contribute to an
unsafe, harassing, threatening or disruptive environment;

Act in a deceptive or fraudulent manner by, among other things,
impersonating another person or accessing another user’s account without
that person’s permission;

Share Mature Movers passwords with any third party or encourage any other
user to do so;

Permit anyone to use any classes booked under your own membership,
including other members;

Reserve or cancel any class directly with a Venue, rather than through the Site,
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Reproduce, modify, prepare derivative works based upon, distribute, license,
lease, sell, resell, transfer, publicly display, publicly perform, transmit,
stream, broadcast, use for commercial purposes or otherwise exploit any
portion of the Site;

Misrepresent the source, identity, or content of information transmitted via
the Site, including deleting the copyright or other proprietary rights or notices
from any portion of the Site;

Upload material (e.g. virus) that is damaging to computer systems or data of
Mature Movers or users of the Site or otherwise use the Site in anymanner that
could damage, disable, overburden, or impair it or interfere with any other
party’s use and enjoyment of the Site;

Upload copyrighted material that is not your own or that you do not have the
legal right to distribute, display, and otherwise make available to others;

Upload or send to Site users pornographic, threatening, embarrassing, hateful,
racially or ethnically insulting, libelous, or otherwise inappropriate content;

Decompile, reverse engineer or disassemble the Site, in whole or in part,
except as may be permitted by applicable law;

Link to, mirror or frame any portion of the Site;

Cause or launch any program or scripts for the purpose of scraping, indexing,
surveying, or otherwise data mining any portion of the Site or unduly
burdening or hindering the operation and/or functionality of any aspect of the
Site;

Attempt to gain unauthorised access to or impair any aspect of the Site or its
related systems or networks or interfere or attempt to interfere with the
proper working of the Site or any activities conducted on the Site;

Make unsolicited o�ers, advertisements, proposals, or send junk mail or
“spam” to users;
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Remove, circumvent, disable, damage or otherwise interfere with
security-related features of the Site, any features that prevent or restrict use or
copying of any content accessible through the Site, or any features that enforce
limitations on the use of the Site or the content therein;

Obtain or attempt to obtain any materials or information through any means
not intentionally made available through the Site;

Modify the Site in any manner or form, nor to use modified versions of the
Site, including (without limitation) for the purpose of obtaining unauthorised
access to the Site;

Use any robot, spider, scraper, or other automated means to access the Site for
any purpose without our express written permission or bypass our robot
exclusion headers or other measures we may use to prevent or restrict access
to the Site;

Use the Site for or in connection with any purpose that is unlawful or
prohibited by these Terms.

Mature Movers reserves the right to refuse service, terminate accounts,
remove or edit content, or cancel orders in its sole discretion.

User Submissions

a) General. The Site provides certain features that enable you and other users
to submit, post, share and search for content and information, which may
include (without limitation) text, graphic and pictorial works, profile
information, information about reserved or attended classes, friend
connections or any other information submitted by you and other users or
arising from your use of the Site (“User Submissions”). User Submissions also
include reviews, ratings, and other feedback (“Reviews”). We strongly
recommend that you think carefully about what you upload to, share with or
make accessible to the Site. Mature Movers does not guarantee any anonymity
or confidentiality with respect to any User Submissions. For information on
how we use your personal information, please see our Privacy Policy.
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b) Reviews. You understand and agree that Reviews may be made public
without any additional notice to or consent by you, and you should assume that
any person (whether or not a user of Mature Movers’ platform), including any
Venue, may read or have access to your Reviews. Mature Movers is not
responsible for the use or disclosure of any information that you disclose in
connection with Reviews, including any personal information. Reviews are
displayed for information purposes only and reflect the opinions of the person
making the submission. They are not controlled by and may not reflect the
opinion of Mature Movers. You understand that all Reviews are the sole
responsibility of the person from whom such Review originated. This means
that you, and not Mature Movers, are entirely responsible for all Reviews that
you upload, post, e-mail, transmit, or otherwise make available through the
Site.

c) Right to Remove or Edit User Submissions. Mature Movers makes no
representations that it will publish or make available on the Site any User
Submissions and reserves the right, in its sole discretion, to refuse to allow any
User Submissions on the Site, or to edit or remove any User Submission at any
time with or without notice. Mature Movers may, but is not obligated to,
monitor and edit or remove any activity or content, in whole or in part,
including but not limited to content that Mature Movers determines in its sole
discretion to violate the standards of this Site. Mature Movers takes no
responsibility and assumes no liability for any User Submissions.

d) License Grant by You to Mature Movers. By accessing and/or using our
services, you hereby grant Mature Movers and its a�liates, sublicensees,
partners, designees, and assignees of the Site (collectively, the “Mature
Movers Licensees'') a worldwide, non-exclusive, fully paid-up, royalty-free,
perpetual, irrevocable, sublicensable, and transferable license to use,
reproduce (including by making mechanical reproductions), distribute,
modify, adapt, translate, prepare derivative works of, publicly display, publish,
publicly perform, and otherwise exploit your User Submissions and derivatives
thereof in connection with the Site and Mature Movers’s (and its successors’)
business for any purpose, including, without limitation, for marketing,
promoting, and redistributing part or all of the Site (and derivative works
thereof, in any media formats and through any media channels now known or
hereafter discovered or developed. You acknowledge that you may have what
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are known as “moral rights” in your User Submissions, for example the right
to be named as the creator and the right not to have work subjected to
derogatory treatment. You agree to waive any such moral rights you may have
in User Submissions.

e) User Submissions Representations and Warranties. You are solely
responsible for your own User Submissions and the consequences of posting,
sharing, displaying, publishing them or otherwise making them available. In
connection with User Submissions, you a�rm, represent, and warrant that: (i)
you own, or have the necessary licenses, rights, consents, and permissions to
use and authorise Mature Movers to use all patent, trademark, copyright, or
other proprietary rights in and to your User Submissions to enable inclusion
and use of your User Submissions in the manner contemplated by Mature
Movers and these Terms, and to grant the rights and license set forth above,
and (ii) your User Submissions, Mature Movers’s or any Mature Movers
Licensee’s use of such User Submissions pursuant to these Terms, andMature
Movers’s or any of Mature Movers Licensee’s exercise of the license rights set
forth above, do not and will not: (a) infringe, violate, or misappropriate any
third-party right, including any copyright, trademark, patent, trade secret,
moral right, privacy right, right of publicity, or any other intellectual property
or proprietary right; (b) contain any material that is illegal, threatening,
obscene, racist, defamatory, libelous, hateful, pornographic, purposely false or
otherwise injurious to third parties, promotional in nature, promotes any
illegal activity or harm to groups or individuals, or consists of or contain
software, computer viruses, commercial solicitation, political campaigning,
chain letters, mass mailings, any form of “spam” or references to illegal
activity, malpractice or false advertising; (c) violate these Terms or any
applicable law or regulation, or these Terms ; or (d) exploits minors or (e)
require obtaining a license from or paying fees or royalties to any third party
for the exercise of any rights granted in these Terms, including, by way of
example and not limitation, the payment of any royalties to any copyright
owners, including any royalties to any agency, collection society, or other
entity that administers such rights on behalf of others.

f) Inaccurate or O�ensive User Submissions. You understand that when using
the Site, youmay be exposed to User Submissions from a variety of sources and
that Mature Movers does not endorse and is not responsible for the accuracy,
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usefulness, safety, or intellectual property rights of or relating to such User
Submissions. You further understand and acknowledge that you may be
exposed to User Submissions that are inaccurate, o�ensive, indecent, or
objectionable. YOU ACKNOWLEDGE AND AGREE, TO THE FULLEST EXTENT
PERMITTED BY APPLICABLE LAW, THAT NEITHER MATURE MOVERS (NOR
ANY MEMBER OF THE MATURE MOVERS GROUP OF COMPANIES (WHICH
INCLUDES MATURE MOVERS INC. (USA) AND ANY SUBSIDIARY OF SUCH
ENTITY), HAS ANY LIABILITY TO YOU IN RESPECT OF ANY SUCH USER
SUBMISSIONS.

g) Feedback. If you provide Mature Movers with any comments, bug reports,
feedback, or modifications proposed or suggested by you to the Site
(“Feedback”), Mature Movers shall have the right to use such Feedback at its
discretion, including, but not limited to the incorporation of such suggested
changes into the Site. You hereby grant Mature Movers a perpetual,
irrevocable, nonexclusive license under all rights necessary to incorporate and
use your Feedback for any purpose without notice to, consent by or
compensation to you or any third party.

h) Infringing or Illegal Activity. In the event of infringing or other illegal
activities, we have no obligation to, but reserve the right to terminate access to
the Site and remove all content submitted by any persons who are found to be
infringers. Any suspected illegal activity may be referred to appropriate law
enforcement authorities. These remedies are in addition to any other remedies
Mature Movers may have at law or in equity.

i) Mature Movers Ratings. You may be required to rate your Classes and/or
other Mature Movers experiences that you reserve.

j) Advertising. You give us permission to use and display your User
Submissions next to or in connection with ads, o�ers, and other messages to
your Mature Movers friends, without any compensation or advance notice. We
may, for example, send an email to one of your Mature Movers friends to
encourage them to join you in a class. You can update your preferences at any
time by navigating to the Privacy Settings.
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Ownership; Proprietary Rights

The Mature Movers website and mobile applications are owned and operated
by the Mature Movers group of companies. The content, recordings, visual
interfaces, graphics, design, compilation, information, computer code,
products, software (including any downloadable software), services, and all
other elements of the Site provided by Mature Movers (“Materials”) are
protected by local copyright, trade dress, patent, and trademark laws,
international conventions, and all other relevant intellectual property and
proprietary rights, and applicable laws. Except for your User Submissions, all
Materials contained on the Site are the copyrighted property of Mature Movers
or its subsidiaries or a�liated companies and/or third-party licensors whether
registered or unregistered andmay not be used in connection with any product
or service or in any manner that is likely to cause confusion as to our
endorsement, a�liation or sponsorship of any person, product or service.. All
trademarks, service marks, and trade names used by us on the Site are
proprietary to Mature Movers or its a�liates and/or third-party licensors.
Except as expressly authorised by Mature Movers, you agree not to sell,
license, distribute, copy, modify, publicly perform or display, transmit,
publish, edit, adapt, create derivative works from, or otherwise make
unauthorised use of the Materials and may only access the Materials for your
personal, non-commercial use. In the event that Materials are downloaded to
your computer or mobile phone, you do not obtain any ownership interest in
suchMaterials. All rights not expressly granted in this Agreement are reserved.

Third-Party Sites, Products and Services; Links
The Site may include links to other websites or services (“Linked Sites”) solely
as a convenience to users. Mature Movers does not endorse any such Linked
Sites or the information, material, products, or services contained on other
linked sites or accessible through other Linked Sites. Furthermore, Mature
Movers makes no express or implied warranties with regard to the
information, material, products, or services that are contained on or accessible
through linked sites. access and use of linked sites, including the information,
material, products, and services on linked sites or available through linked
sites, is solely at your own risk.
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Sometimes promotional plans are o�ered in conjunction with the provision of
third party products and services. We are not responsible for the products and
services provided by such third parties, and use of such products and services
is at your own risk.

Your correspondence or business dealings with, or participation in promotions
of, third parties found on or through the Site are solely between you and such
third party. you agree that mature movers will not be responsible or liable for
any loss or damage of any sort incurred as the result of any such dealings or as
the result of the presence of such third party on the site.

disclaimers

classes and any other products and services made available via the site are
provided by third parties (and the descriptions of the foregoing posted on the
site are provided by such third parties), not mature movers. you agree that
your use of the site and attendance at, participation in, purchase and/or use of
any classes is solely at your own risk. we do not assume any liability or make
any warranties of any kind, express or implied, arising out of, in connection
with or with respect to the site and/or classes.

in no event shall mature movers be liable for any injury, loss, claim, damage or
any special, exemplary, punitive, incidental or consequential damages of any
kind, whether based in contract, tort or otherwise, which arises out of or is any
way connected with a user’s attendance, use of or participation in a class, or
product, or the performance or non-performance of any third party. mature
movers provides access to studios' classes. mature movers is not otherwise
connected to, nor is an agent of any third party with which a user has made a
reservation. without limiting anything herein, mature movers disclaims all
warranties, whether statutory, express or implied, including, but not limited
to, implied warranties of merchantability and fitness for a particular purpose,
related to any classes, activities, or other services o�ered by studios via the
site.

unless otherwise expressly stated by mature movers, all aspects of or content
or features made available through the site and/or classes are provided “as is”
and “as available” without warranties of any kind either express or implied. to
the fullest extent permissible pursuant to applicable law, mature movers, its
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suppliers and partners disclaim all warranties, statutory, express or implied,
including, but not limited to, implied warranties of merchantability, fitness for
a particular purpose, and non-infringement of proprietary rights.

unless otherwise expressly stated by mature movers, mature movers, its
suppliers and partners do not warrant or make any representations (i) that the
site and /or any class is suitable for you or will meet your personal needs, (ii)
regarding the adequacy or safety of any class or recommendation, (iii) that the
site and/or any class, or any aspect thereof, will be available or permitted in
your jurisdiction, (iv) that the site, or any aspect thereof will be uninterrupted
or error-free, that defects will be corrected, or that the site and any
downloadable software, content, services, or applications made available in
conjunction with or through the site or the server that makes them available
are free of viruses or other harmful components, or (v) regarding the use of the
site and any downloadable software, content, services, or applications made
available in conjunction with or through the site in terms of correctness,
accuracy, reliability, or otherwise. you understand and agree any material or
data that you download or otherwise obtain through the use of the site is at
your own discretion and risk and that you will be solely responsible for any
injury, loss or damages, including damage to your computer system or loss of
data that results from the download of suchmaterial or data.

Waiver

You understand that mature movers is not a gymnasium, place of amusement
or recreation, health club, facility, fitness studio or similar establishment and
the classes they provide are operated and delivered by the applicable venue and
not by mature movers. mature movers are not responsible for the quality of
any class provided by a venue or third party (including but not limited to the
facility, instructor or curriculum). you are solely responsible for determining
whether the class or recommendations available on or through the site and/or
classes are right for you.

You understand that there are certain inherent risks and dangers in exercising
and that the classes you may attend or participate in o�er a range of activity
and intensity levels. by using mature movers (including but not limited to
attending, participating in or using a class), you acknowledge and agree, on
behalf of yourself, your heirs, personal representatives and/or assigns that you
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are aware of these risks which include, but are not limited to, property damage,
illness, loss and bodily injury or death. you acknowledge that some of these
risks cannot be eliminated and you specifically assume the risk of injury or
harm.

You acknowledge and agree that it is your responsibility to consult with your
physician or other health care professional prior to using mature movers
(including but not limited to attending, participating in or using a class) and to
determine if and how participating is appropriate for you. do not use classes if
your physician or health care provider advises against it. if you experience
faintness, dizziness, pain or shortness of breath at any time while exercising,
you should stop immediately.

You also understand and agree that the site o�ers fitness and related
information that is designed for informational, educational and entertainment
purposes only. nothing stated or posted on or otherwise available through any
aspect of the site and/or a class is intended to be, and must not be taken to be,
the practice of medical, professional or counseling care. you should not rely on
any information on or through the site and/or a class as a substitute for, nor
does it replace, professional medical advice, diagnosis, or treatment. If you
have any concerns or questions about your health or fitness level, you should
always consult a physician or other health-care professional. do not ever
disregard, avoid or delay obtaining medical or health related advice from your
health-care professional because of something you may have read or heard on
or through the site and/or a class. the use of any of the content,
recommendations and information provided on or through mature movers is
solely at your own risk.

The site is continually under development and mature movers make no
warranty of any kind, implied or express, as to its accuracy, completeness or
appropriateness for any purpose. In that regard, developments in research may
impact the fitness or related advice that appears on or in connection with the
site. no assurance can be given that the advice or recommendations contained
in or through the site and/or a class will always include the most recent
findings or developments with respect to the particular material.

Therefore, to the fullest extent permitted by law, you release, mature movers,
its parent, subsidiaries or a�liated entities, and each of their respective
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o�cers, directors, members, employees, consultants, contract employees,
representatives and agents, and each of their respective successors and
assigns, from any and all responsibility, claims, actions, suits, procedures,
costs, expenses, damages and liabilities arising out of or in any way related to
your participation in or use of mature movers (including but not limited to
attendance at, participation in, purchase of and/or use of any class) including
but not limited to with respect to bodily injury, physical harm, loss, illness,
death or property damage.

Limitation of liability and damages

Nothing in these terms (including but not limited to the “disclaimers” above
and limitations of liability below) is intended to exclude or limit any liability
that we may have to you by operation of applicable law. this includes liability
for death or personal injury arising from our negligence, or our fraud or
fraudulent misrepresentation. It is acknowledged however, that we accept no
liability for the negligence of third parties, including any studio where youmay
redeem eligible classes. advice about your legal rights is available from your
local citizens' advice bureau or trading standards o�ce.

Under no circumstances, including, but not limited to, negligence, will mature
movers or its a�liates, contractors, employees, agents, or third-party
partners or suppliers be liable for any special, indirect, incidental,
consequential, punitive, or exemplary damages arising from or related to the
use of the site, including those that result from the use or the inability to use
the materials on the site, or any other interactions with mature movers, even if
mature movers or a mature movers authorised representative has been advised
of the possibility of such damages. applicable law may not allow the limitation
or exclusion of liability or incidental or consequential damages, so the above
limitation or exclusion may not apply to you. in such cases, mature movers’s
liability will be limited to the fullest extent permitted by applicable law.

VenueWaivers and Terms

Members taking Classes are deemed to agree to the liability waivers and terms
of individual Venues. Your participation in any Class may be subject to
additional policies, rules or conditions of the applicable Venue and you
understand and agree that you may not be permitted to reserve or attend
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classes or services if you do not comply with these Terms or the policies of the
Venues or as otherwise determined by a Venue. If you have questions about a
Venue’s waiver or other terms, please see the applicable Venue’s website or
contact the Venue directly.

Dispute Resolution

Generally, if a dispute arises between Mature Movers and you, our goal is to
provide you with a neutral and cost-e�ective means of resolving the dispute
quickly. Accordingly, you andMature Movers agree that the parties will resolve
any claim or controversy at law or equity that arises out of this Agreement or
the Site (a “Claim”) in accordance with one of the subsections below or as you
and we otherwise agree in writing. Before resorting to these alternatives, we
strongly encourage you to first contact us directly to seek a resolution. We will
consider reasonable requests to resolve the dispute through alternative dispute
resolution procedures, such as mediation or arbitration, as alternatives to
litigation.


